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Application for review of alternative
regulation plan.

Illinois Bell Telephone Company
_ . 98-0335
Petition to rebalance Illinois Bell Telephone
Company’s Carrier Access and Network Access
Line Rates.

Citizens Utility Board and

The People of the State of Illinois :

vs- : 00-0764
(Consolidated) :

Illinois Bell Telephone Company

Verified Complaint for a Reduction in Illinois Bell :
Telephone Company’s Rates and Other Relief.

ERRATA
TO THE REPLY BRIEF
OF GOVERNMENTAL AND CONSUMER INTERVENORS

The Citizens Utility Board, through its attorney; the People of the State of Illinois,
ex rel. James Ryan, Attorney General; the City of Chicago, ex rel. Mara S. Georges,
Corporation Counsel; and the Cook County State’s Attorney’s Office, ex rel. Richard A.
Devine, Cook County State’s Attorney (“Govemmental and Consumer Intervenors™ or
“GCI™); hereby files their Errata to the Reply Brief of the Governmental and Consumer
Intervenors, filed with the Clerk’s Office on April 6, 2001 in the above-captioned docket.

At page 42 of GCI’s Reply Brief, a reference was made to GCI/City Ex. 12.5 as

being attached to the Reply Brief as an appendix. GCI/City Ex. 12.5 summarizes each

service quality measure and benchmark proposed by GCI, along with the source of the




benchmark. GCI inadvertently failed to attach this exhibit to the document.
Accordingly, the enclosed GCI/City Ex. 12.5 should be attached to GCI’ Reply Brief.

Respectfully submitted,

CITIZENS UTILITY BOARD
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Karen L. Lusson”
One of CUB’s attorneys

CITIZENS UTILITY BOARD
Karen L. Lusson

349 S. Kensington Av.
LaGrange, IL. 60525

(708) 579-9656

e-mail address: klusson{@citizensutilityboard.org




GCIEx. 12.5
Source of Proposed Service Quality Benchmarks

I

Service Quality Measure Benchmark Ceode Pre-Alt Reg. Alt. Reg. Plan Ameritech Other
Part 730 Plan Performance Internal
Performance Benchmark
POTS % Installations Within 5 Days 95.44% X
Trouble Report Rate per 100 Access Lines 2.66 X
POTS % Qut of Service Over 24 Hours 5% X
Operator Average Speed of Answer—Tol! and 3.6 secs X
Assistance
Operator Average Speed of Answer—Information 5.9 secs X
Trunk Groups Below Objective 4.5t X
Average Speed of Answer
Residential Customer Call Centers 80% w/n 20 X
Secs.
Business Customer Call Centers 80% w/n 20 X
Secs.
Repair Centers 80% w/n 20 X
SECE.
% of Calls Answered
Residential Customer Call Centers 95% X
Business Custorner Call Centers 95% X
Repair Centers 95% X
POTS Mean Installation Interval 4 bus days X
POTS Mean Time to Repair 21 hours X
POTS % Instatlation Trouble Report Rate (7 days) 5% X
POTS % Repeat Trouble Report Rate (30 days) 10% X
POTS % Missed Installation Commitments— 1% X
Company Reasons
POTS % Missed Repair Commitments — Company 1% X
Reasons
POTS % Missed Installation Appointments — 1% X
Compauy Reasons
POTS % Missed Repair Appointments— Company 1% X
Reasons




STATE OF ILLINOIS

ILLINOIS COMMERCE COMMISSION

1llinois Bell Telephone Company
ICC Docket No.: 98-0252
Application for review of alternative
regulation plan.

NOTICE OF FILING
Please take note that on April 10, 2001the Citizens Utility Board, through its
attorney; the People of the State of Illinois, ex rel. James Ryan, Attorney General; the
City of Chicago, ex rel. Mara S. Georges, Corporation Counsel; and the Cook County
State’s Attorney’s Office, ex rel Richard A. Devine, Cook County State’s Attorney
(“Governmental and Consumer Intervenors” or “GCI”); filed their Errata to the Reply
Brief of the Governmental and Consumer Citizens Utility Board (“CUB”) with Donna

Caton, the Chief Clerk of the Illinois Commerce Commission.

Dated: March 22, 2001 /4 . fg
pye W -

Karen L. Lusson




CERTIFICATE OF SERVICE

I, Karen L. Lusson, certify that the foregoing documents, together with a notice of
filing, were sent to all parties of record listed on the attached service list by United Parcel
Service — overnight delivery for receipt on April 10, 2001or by hand delivery, United
States mail proper postage prepaid, electronic mail or facsimile on April 10, 2001.
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Karen L. Lusson
CITIZENS UTILITY BOARD

Karen I.. Lusson

349 S. Kensington Av.

LaGrange, [L. 60525

(708) 579-9656

e-mail address: klusson@citizensutilityboard.org
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Edward A. Butts

Attorney for IBT
1800 W. Hawthorne Lane, Rm. 102

‘West Chicago, 1. 60185
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Donna Caton

Iilinois Commerce Commission
527 East Capitol Avenue
Springfield, IL 62701
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Joseph Donovan
O'Keefe, Asheden, Lyons & Ward

Attorney for IL Telecommunications Assoc.

30 N. LaSalle, Ste. 4100
Chicago, IL 60602
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Patrick N. Giordano

Giordano & Associates

Attorney for Nextlink Illinois, Inc.
55 E. Mouroe St., Suite 3040
Chicago, I 60603
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Matthew L Harvey

Illinois Commerce Commission

Office of General Counsel

160 N. LaSalle Street, Suite C-800
Chicago, 1L 60601-3140
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Phillip Casey

Illinois Commerce Commission
160 N. LaSalle Street, Ste. C-800
Chicago, IL 60601
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Janice A, Dale

Chief, Public Utilities Bureau
Assistant Attorney General

100 W. Randolph St., 11th Floor
Chicago, IL 60601
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William Dunkel

Dunkel & assoc.

8625 Farmington Cemetery Road
Pleasant Plains, IL 62677
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Cheryl Hamill

AT&T Communications

222 W. Adams St., Ste. 1500
Chicago, IL 60606
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Clyde Kurlander

Lindenbaum, Coffman, Kurlander & Brisky
Three First National Plaza, Ste. 2315
Chicago, IL 60602
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Karen L. Lusson Owen E. MacBride

Citizens Utility Board Schiff Hardin &, Waite
349 §. Kensington Ave. 6600 Sears Tower
LaGrange, IL 60525 Chicago, IL 60606
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Calvin K Manshio Daniel E. Meldazis
Manshio & Walace Focal Communications
4753 N. Broadway Ave., Suite 732 200 N. LaSalle St.
Chicago, IL 60640 Chicago, IL 60601
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Peter Q. Nyce
Dept. of the Army
901 N. Stuart St., Ste. 713

Ilinois Commerce Commission
Hearing Examiner

é%?ﬁg‘i“&agg GSOLI, Suite C-800 Arlington, VA 22203-1837
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Jack Pace ohn E. Rogney

. . Sonnenschein, Nath & Rosenthal

City of Chicago 8000 Sears Tower

30 N. LaSalle St., Suite 900 .

Chicago, IL 60602 233_ S. Wacker Drive, Ste. 7800
’ Chicago, I 60606
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Sue L. Satter Assistant Attorney General
Illinois Attorney General's Office Cook County State's Attorney's Office
100 W. Randolph, 11th. FI. Environment and Energy Division
Chicago, IL 60601 69 W. Washington, Ste. 700

Chicago, IL 60602
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Louise Sunderland
Ameritech

225 W. Randolph, Suite 25D
Chicago, IL 60601
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Michael Ward

Michael Ward, P.C.

1608 Barkley Blvd.
Buffalo Grove, IL. 60089
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Darrell S. Townsley

MCI

205 N. Michigan Ave., Suite 3700
Chicago, IL 60601




